COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
An Inquiry Into Limitations of Use )
For Tariffed Services Designated ) Administrative Case

Or Otherwise Referred to as Unlimited ) No. 2005-00186
RESPONSE OF SPRINT COMMUNICATIONS COMPANY L.P.
TO THE ATTORNEY GENERAL’S SUPPLEMENTAL
REQUESTS FOR INFORMATION
Sprint Communications Company L.P. (“Sprint”) now submits its Response to the
Supplemental Requests for Information issued by the Attorney General in the above-
referenced docket.

1. State whether your company has changed any tariffs applicable to plans
described, named or marketed as “unlimited” as previously identified in
your responses to the Commission’s first set of Data Requests, and if so,
please attach / enclose copies of same.

RESPONSE: In September, 2005, Sprint expanded its Unlimited At Home eligibility
criteria to include subscription to Nextel wireless service. This action was the result of
the Sprint Nextel merger. Before the merger, the Unlimited At Home eligibility criteria

required subscription to Sprint wireless service. Attached is Sprint’s current tariff which

reflects this modification.

Sprint’s Commonwealth of Kentucky Tariff P.S.C. No. 4, 2" Revised Sheet 45.22,
Cancels 1% Revised Sheet 45.22 states, “Customers who sign up for Sprint Unlimited at
Home service and are new or existing Sprint PCS or Nextel wireless customers will
received unlimited minutes of Dial-1 usage for a single Monthly Recurring Charge and

no per-minute rate.”



In addition, Sprint anticipates filing to withdraw the Sprint Complete Sense Unlimited
component of its CLEC tariff on or about January 17, 2006.

Witness: Lil Taylor, Regulatory Manager

2. With regard to any such plans, state specifically whether the word
“unlimited” refers to minutes of use, area(s) of calling, or both. If the word
“unlimited” modifies any other term(s) in the applicable tariff(s), please
identify the term(s) so modified.

Answer: “Unlimited” refers to both minutes of usage and area(s) of calling.

Witness: Lil Taylor, Regulatory Manager

3. With regard to any such plans, state:

a. whether the tariff indicates that a penalty of any type or sort
(including relegating the customer to a different plan) may apply in
the event the customer exceeds any limitation on number of minutes
included in the plan;

Answer: Sprint’s unlimited plans do not have usage limitations.

b. the nature of the penalty;
Answer: Sprint customers do not incur any penalty for exceeding a number of minutes

since unlimited plans do not have any usage limitations.

c. whether the penalty has ever been imposed;

Answer: Not applicable.

d. whether notice of the penalty is provided to the consumer, and if so,
identify precisely where in the tariff or other materials (including but
not limited to contract, advertising, or marketing materials) any such
notice is located, and cite the complete language of any and all such
notices(s).



RESPONSE: Although Sprint’s plans do not have usage or area(s) of calling limitations
or penalties, Sprint’s plans have general usage restrictions. Sprint’s Commonwealth of
Kentucky Tariff P.S.C. No. 4, 2nd Revised Sheet 45.22 states, “The customer may not
use this service for commercial use, for connection to the Internet, for other data services
(including a significant amount of facsimile transmissions or data usage per month) or for

any other use that does not involve a person-to-person conversation or voice message.”

The same tariff states on Original Sheet 45.23 that, “Dial-1 long distance voice usage
provided under this service offering applies on a per-line basis only and does not include
usage associated with: Sprint FONCARD calls; calls which are pay per use, including
calls to 90, 976, 555 and 700 numbers; calls to Directory Assistance; calls which involve
an operator service, including emergency interrupt; toll-free service; and usage from

multi-party conference calls.”

The general usage restrictions are communicated in Sprint’s fulfillment packages. The
fulfillment package states: “Sprint Complete Sense Unlimited is for Domestic residential
voice service usage only. The unlimited minutes of service do not include usage for calls
to 900 numbers, Directory Assistance, Sprint FONCARD service, or operator services.”
See attached.

Witness: Lil Taylor, Regulatory Manager

Respectfully submitted this / 371 day of January, 2006.



Sprint Communications Company L.P.

N. Hughes /
4 W. Todd Street
Frankfort, Kentucky 40601

(502) 227-7270

- and —

William R. Atkinson
Sprint Nextel

3065 Cumberland Circle
Mailstop GAATLD0602
Atlanta, Georgia 30339
(404) 649-4882
bill.atkinson@sprint.com

Attorneys for Sprint Communications
Company L.P.



Sprint

Commonwealth of Kentucky Tariff P. S. C. No. 4
2nd Revised Sheet 45.22
Cancels 1st Revised Sheet 45.22

INTERCITY TELECOMMUNICATIONS SERVICES

4. SERVICE AND RATE DESCRIPTION (Continued)

.1 Message Telecommunications Service (Continued)

.24 Sprint Unlimited at Home

Sprint Unlimited at Home is a residential intrastate and interstate Dial-1 and FONCARD
service. Customers who sign up for Sprint Unlimited at Home service and are new or
existing Sprint PCS or Nextel wireless customers will receive unlimited minutes of Dial-1
usage for a single Monthly Recurring Charge and no per-minute rate. The customer is able
to use unlimited minutes per month for IntralLATA toll, in-state and state-to-state Dial-1
calls at no charge. Customers enrolling in this service must choose the Company as their
InterLATA and IntraLATA carrier, except in areas where the Company does not offer
IntralATA service. Customers will continue to receive the unlimited minutes per month as
long as they continue to subscribe to Sprint Unlimited at Home and Sprint PCS or Nextel
wireless service, and choose the Company as their InterLATA and IntralL ATA carrier.

The following rules and regulations also apply:

1. All call placement charges, connection fees and surcharges apply per call.

2. A customer’s phone line may not be classified as a “business”, “public” or “semi-
public” line. The Customer’s account may not have more than one residential phone
line associated with its account and each household is limited to two Sprint Unlimited
at Home accounts. Each Sprint Unlimited at Home account will receive the Monthly
Recurring Charge. Unlimited minutes cannot be shared with other residential accounts
or lines.

3. This service is available for use by individuals residing at a single-family residence,
including but not limited to a house, condominium, or apartment, where service is
being provided. This service is not available in group or multi-family housing,
including but not limited to housing associated with educational institutions or military
barracks. The Customer may not use this service for commercial use, for connection to
the Internet, for other data services (including a significant amount of facsimile
transmissions or data usage per month) or for any other use that does not involve a
person-fo-person conversation or voice message.

4. If it is determined that the Customer’s usage is not consistent with residential voice
service, the Customer will be assessed a $50.00 data monthly charge or be
disconnected.

5. A customer must subscribe to Sprint Unlimited at Home for outbound Dial-1
service.

ISSUED:
09-16-05

EFFECTIVE;:
State Tariffs 09-20-05
6450 Sprint Parkway
Overland Park, Kansas 66251
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Sign up for Sprint PCS* service today and get a FREE Nokia® 6016i phone!

Ax it loyal Spring customer, you are eligible for great savings. Receive 1 §paint PCS Volee Phone GOLG by
Nukia free after $149.99 instant savings wiil activation of x new line of seyvice and ¥ two-year

© Sprint PCS Advantage Apreenient. The Nakia 60161 offers a large fullcolor screen. SMS texe and voice
nicssaging. and builrin garacs and ring tones. All your services work the same whercver you go on the
Sprint PCS nutiunwide network. ‘ :

Call TH77S20-120 now or visit your focal Sprini store 1 find out about the fatest PUS Servioe Plans.

Nationwide mawork seaches over 240 million prople. Covenige not available everywhere, Offer may not
B¢ available everywhere, Subject fo credit Terns 2o coniditions apply, Offer ends 3731705 or witdl
supplies last. Only avallible at participating Sprint Stores. Requires purchase and activation by 3/31/05.
Suvibgs nuy ot exceed ot purchase price of the phones. A §36 noarefundable activation st 5130
catly terminution ke wilk apply. Deposit may be fequired,

A note regarding your first invoice

_ Your first iovoice may be higher Ui following ivoices due 1o the prortted montidy chiarie, Io wddition
tr applicable taxes and fees, your ficst involee. from Sprint wilt reflect both the prorated sonthly chans:
far the fiest partial month of service and thee monthly chavge for thi pext month of sérvice.

-

Please refor to Secuon 11,2 of the enclosed Spriut Terms and Conditions af Service booklet for a full
cxphanation of your rights concerning vour Customer Infoimation.
© e prowivion of your Sprint Complete Sénse Undimited™ state to-state :nd intenmtionad long distance
service is govemned by Sprint Toims and Conditians of Service tsee enclosed booklet). The provision of your
- Sprm Complete Scnse Unlimited local and instate long distance sexvice s governed by the applicable stave
1T andsor Authe (erms pexd cagstitions of serviee. i .
Spaime Complate Sense Unlimited is for Dotvestic residential voice seivice usage ondy. The unlimitec minwes
of servive do pol include usege for calls w 90 pumbers, Discorory Assistance, Spiim FONCARD™ servioe, or
opesator sevices. All Collea and 3nd Party Colleat Call services will be auwomatically blocked unless
secliring credit and billing for all Sprint Complete Sense services is selected. Al 9007976 services will be
bhixJed. Service may s be used for eommercial s, Bternet, e, or faesimile service for extended
periods of time. [F Sprint detenmines that wsage is not consistent with residential voice applications. the -
castomer's. seivice may be assessed a da usage fee or disconnected. For more information please visil
wewrw sprint oosyregulnagy. o
T LS. vesidents only. Dial | service. Aviikible in selea areas, Monthly fee inclades one phone line only.
Depending upon billing cyele, cusiomer’s fist invoice may include panial monthly fee in addition to the
siandird monshly fee bilfed in advance. installzcion foe myy apply. One voicomail account includodin
standard monthly fee: additional yoicenil accounts available fes additional monehly fee. Intermational rates
vary and surchaeges may apply Govuding surcharges on residential cals mude o Forcign mobile phones.)
Additional in-state fees may apply  Carder Univessal Service charges and Network Acoess Surchasges {up to
$7.00 per hined will apply. Operstor assisied calls, inlenntional calls, and toll-fzee/calling card calls made
fromy prayphones in the T 5. will be assessed a sicharge. All mites subject 10 cluange. Additional wssrictioos
may apply : .
%"Rx}:sicxl}g{inl, duvee dial calling only. '8, resilents only. Ivstate nites may be higher. Intesnationat vates
vary €2l Cusicaner Service for insiaie aad intersational ey, Alaska excluded. Additiona] fm-stre fees may
apply. Camier Universal Service charge will apply. Inentional Mobite Terminution per minute suchuge
will apply 1w cach calf made from residerial phone 1w foreign mobile phones it ccitam Counes
Opennor-assiaied calls, intermtional calls and will-fiee‘ealling cand calls made fiom parphones inahe 105
will b assesved a surcharge Al res subjeat 1 change  Restrictions apply. Sce sates. werms and condiions
at sprint.oom.
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CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true and exact copy of the within and

foregoing Response of Sprint Communications Company L.P. in Docket No. 2005-

00186, via hand delivery as indicated by asterisk (*), or by First Class mail, postage paid

and properly addressed to the following:

Lawrence W. Cook, Esq. (*)
Assistant Attorney General

1024 Capital Center Drive, Suite 200
Frankfort, KY 40601-8204

Kevin Allen

Excel Telecommunications, Inc.
2440 Marsh Lane

Carrollton, TX 75006

Kevin Allen

VarTec Solutions, Inc.
2440 Marsh Lane
Carrollton, TX 75006

Sylvia Anderson

AT&T Communications of the South
Central States, LLC

1230 Peachtree Street, N.E.

Room 4W41

Atlanta, GA 30309

Melissa Burris

MCI Network Services, Inc.
6 Concourse Parkway

Suite 3200

Atlanta, GA 30328

Mary Campbell

NuVox Communications, Inc.
Two North Main Street
Greenville, SC 29601

Kyle Coats

EveryCall Communications, Inc.
10500 Coursey Boulevard

Suite 306

Baton Rouge, LA 70816

Joan Coleman

Vice President

Regulatory & External Affairs
BellSouth Telecommunications, Inc.
601 West Chestnut Street, Room 410
P.O. Box 32410

Louisville, KY 40232

Alan Creighton
Momentum Telecom, Inc.
2700 Cororate Drive
Suite 200

Birmingham, AL 35243

Karen Gillespie

Compliance Reporting Consultant
Trinsic Communications, Inc.

c/o Technologies Management, Inc.
P.O. Drawer 200

Winter Park, FL. 32789

Todd Heinrich

Aero Communications, LLC
1301 Broadway

Suite 100

Paducah, KY 42001



Linda Hunt

Director/Legal & Regulatory Affairs
Lightyear Network Solutions, Inc.
1901 Eastpoint Parkway

Louisville, KY 40223

Daniel Logsdon

Alltel Kentucky, Inc.

229 Lees Valley Road
Shepherdsville, KY 40165

Daniel Loogsdon

Vice President-External Affairs
Alltel Communications, Inc.
P.O. Box 1650 -
Lexington, KY 40588-1650

Felicia Mayo

Comm South Companies, Inc.
P.O. Box 821269

Dallas, TX 75382

Margaret H. Ring
Director-Regulatory & Government
Network Telephone Cororation
3300 N. Pace Boulevard
Pensacola, FL. 32501

Mark Romito
Director — Government Relations

Cincinnati Bell Telephone Company

201 East Fourth Street
P.0O. Box 2301
Cincinnati, OH 45201-2301

William B. Saxon

Vertex Communications, Inc.
210 East Main Street
Walhalla, SC 29691

Charles L. Schneider

BullsEye Telecom, Inc.
25900 Greenfield Road
Suite 330

Oak Park, MI 48237
Jennifer Sikes

1-800 Reconex, Inc.

dba USTel

2500 Industrial Avenue
P.O.Box 9

Hubbard, OR 97032-0009

Robin H. Taylor, Manager
Business Implementation &
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace
Suite 400

Atlanta, GA 30346

Bell Atlantic Communications, Inc.
Verizon-Nynex Long Distance Co dba
Verizon Enterprise Solutions

John Broten Dir. Reg. Group

1320 N. Courthouse Road. 9™ Floor
Arlington, VA 22201

Lisa Lezotte, Regulatory

ACN Communications Services, Inc.
32991 Hamilton Court

Farmington, MI 48334

Access Integrated Networks, Inc.

4885 Riverside Dr.
Macon, GA 31210

his % y Z;J anuary of 2006.

N. Hugl):és'

print Communications
Company L.P.



